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Monday, October 5, 1998 
A Newsletter for the 
GRAND VALLEY 
STAT E UN I VERS I TY 
Community 
Volume 23, Number 10 
Van Cliburn Gold Medalist to Perform at GVSU 
Jon Nakamatsu, the Gold Meda l 
Winner of the 1997 Van Cliburn 
Internationa l Piano Competition, will 
give a conceit at Grand Va lley on 
Tuesday, October 13, at 8 p.m. in the 
Louis Armstrong Theatre. Nakamatsu is 
the final performer in the series of 
concerts by the three medal winners. 
He will play the program he will 
perform the following week in his New 
York Carnegie Hall debut. 
The 28-year-old pianist, who ea rned 
his medal with a rendition of Rachmani-
noff's Third Concerto, is the first 
American to win the Van Cliburn Compe-
tition since 1981. His other accomplish-
ments include first place at the 1995 U.S. 
National Chopin Competition. 
A high school teacher in Mountain 
View, California, for the last six years, 
Nakamatsu studied piano with the same 
teacher he'd had since age six. He has 
performed in recital at Lincoln Center's 
Alice Tully Hall and the Kennedy Center 
in Washington, D.C. 
Concert tickets for fa culty and staff 
members are $15. For information, call the 
Music Depattment at x3484. 
GVSU Psychology and Computer Science Departments 
To Benefit from NSF Grants 
Psychology Research Focuses 
On Groups Decision Making 
Christine Smith, assistant professor 
of Psychology, who recentl y received 
a three-year, $220,000 grant from the 
Na tional Science Foundation for 
resea rch on group decision making, 
believes that it's poss ible that groups 
may be making some inappropriate 
decisions. 
Committees, work teams and focus 
groups are considered the right way to 
go today in corporations and other 
o rganizations. But using such groups 
to make decisions could be wrong, 
according to Smith. 
"We have so much emphasis now 
on teams be ing better than individuals 
when it comes to decision mak ing," 
says Smith. "It is possible that, 
working as a group, you could reach 
some absolutely awful deci-
sions , much worse than if 
you had been working 
alone." 
Smith says ex isting 
research showing that in 
"We're looking at how a 
really wrong person or minority 
number can convince a 
majority of people to go the 
wrong way, and it's rea lly a 
factor of what group members 
believed when they ente red the 
group ," she says. 
Christine Smith (left), and students Tammi Niven and 
Amanda Dykema-Eng blade, are studying factors in group 
decision making. 
Smith 's resea rch, conducted 
jo intly with colleague Scott 
Tindale of Loyola University in 
Chicago, will involve videotap-
ing groups engaged in decision 
making. The groups will 
consist mostly of GVSU 
some cases groups increase the likeli-
hood of error contradicts conventional 
wisdom. Most people assume that in a 
group the "correct" people will speak 
up and lead the group to the right 
decision. She explains that if a bias is 
shared initially by a few group mem-
bers and it comes up in discussion, it 
tends to become compelling and pull 
people away from an otherwise logica l, 
correct conclusion. 
undergraduate students in the 
university 's psychology labs . One part 
of the study will be conducted in 
Sapporo, Japan, by Smith 's colleague 
Tatsuya Kameda. The data collected in 
Japan in particular will revea l the extent 
to which people's cu lture and beliefs 
affect logica l decision making. 
Armed with data , Smith and her 
colleagues expect to be able to predict 
continued on page 2 
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GVSU Psychology and Computer Science 
Departments to Benefit from NSF Grants 
continued.from page 1 
the situations when groups wil l pe rfo rm 
better o r worse than individuals working 
alone . The resea rchers will attempt to define 
o rig ins of shared perceptions, such as 
ideology or culture, and how these percep-
tions work in different group contexts. 
Ultimate ly, she hopes to devise ways to 
reduce the effects of bias in group processes . 
Computer Science Department 
Wins Grant for Laboratory 
The Compute r Science and Information 
Systems (CSIS) Department has been 
awarded a $19,580 Instrumentation and 
Labo rato ry Improvement (ILI) 
grant by the ational Science 
Foundation. The ILI grant is o ne 
of 400 awarded out of over 
1,200 applications this year. 
With matching funds from 
GVSU, the nearly $40,000 will 
fund a new Computer Systems 
Architecture laborato ty in the 
CSIS Department. Co mputer 
Science fa culty members Sanjay 
Ahuja and Ca rl Erickson will 
use the grant to develop and 
team teach a new Compute r 
Systems Architecture course in 
the winter 1999 semester. 
"The competit ion for this grant was ve ry 
stiff this yea r with only one out of fi ve first-
attempt grant applicants receiving this 
award, and o ur grant applica tion was a first 
attempt," says Ahuja . 
The CSIS Department has a successful 
record of SF-ILI grants, ha ving received 
two previous ILI grants in the past fi ve 
years. Grand Valley's Compute r Science 
degree emphasizes computer architecture, 
operating systems, and compute r network-
ing. The three NSF-ILI g rants have made it 
possible to establish specialized laborato ries 
in each of these three systems a reas. 
Carl Erickson and Sanjay Ahuja 
Alumni Sell Muskegon Lake Property to GVSU 
The W G. Jackson found a new home last 
Thursday when Grand Valley purchased the 
Rust Marine property on Muskegon Lake 
from two GVSU a lumni. John Bultema and 
George Bailey , of Muskegon , sold the 
prope rty to the ir alma mate r for use as a 
pe rmanent port for the research 
vessel. The Jackson had been 
clocked temporarily at the Mart 
Dock on Muskegon Lake. 
Ron Ward , directo r of the Wate r 
Resources Institute , sa id the 
p rope rty acquisition completes a 
process begun when the university 
commissioned the Jackson in 1996. 
"This is a b ig step for the 
university, and we're happy to be 
leading the reinvestment in 
Muskegon Lake and the redevel-
o pment of the shore ," Ward sa id . 
Across Campus 
GVSU Forms Agreement 
With New Zealand Institution 
Grand Va lley has entered a formal 
relationship with the Easte rn Institute of 
Technology in New Zealand. The 
agreement, officiall y launched last 
month, w ill serve to foste r fac ul ty and 
student exchanges between the two 
institutions. 
The re lationship will specificall y 
address the introduction of The rapeutic 
Recreation as a course o f study at the 
Glenda Taylor in New Zealand with students 
Kelly West, lefl , and Jenn Mikowski, right . 
university and as a concept of health 
ca re in New Zea land . Glenda Taylor, 
associate p rofessor of Therapeutic 
Recreatio n, sa id the professio n uses 
activities as a tool to enhance people's 
fun ctioning o r improve the ir health . In 
the United Sta tes, recreatio nal therapists 
work on interd iscipl inary teams with 
physica l therapists , occupatio na l 
therap ists, and speech thera pists . But, 
she says, in ew Zealand the cha llenge 
will be to develop the idea of recre-
atio nal the rapy as a ca reer. 
Coming Events 
Nationally Known Race 
Relations Expert to Speak 
Facul ty and sta ff members a re invited 
to attend a lecture by Jane Ell iott, titled 
"The Anatomy of Prejudice," on Thurs-
day , Octobe r 8, at 7 p.m., in the 
Fieldhouse Arena. The event is spon-
sored by the Ideas and Issues Club. 
Elliott 's work has been the subject of 
three documenta ries: "Eye of the Storm," 
"Eye of the Beholder," and "Blue Eyed. " 
In he r workshops, she d ivides people 
on the basis of two arbitrary physica l 
"I went to New Zealand a yea r ago 
to meet with the ir dean of Hea lth 
Studies and o thers about a reciprocal 
agreement," says Taylor, a native of 
New Zealand. "That's what got the ball 
ro lli ng." 
Two GVSU seniors have already 
pioneered the student exchange pa rt of 
the agreement. Ke lly West and Jenn 
Mikowski spent last summer in New 
Zealand completing the fi eld work 
requirement fo r their bache lo r's degrees 
in Therapeutic Recreation. 
Next year there will be spaces for 30 
students in EIT's two-year d iploma in 
Health Science program that emphasizes 
The rapeutic Recreation. The program 
may be extended to a bachelo r's degree. 
Foundation Grants $5,000 
For GVSU Program 
Serving Young People 
A $5,000 grant from the Community 
Foundation fo r Muskegon County will 
he lp a Grand Va lley State University 
program "hit the road ." 
The money, which was recommend-
ed by the foundation 's Youth Advisory 
Council, w ill support the transportation 
costs of GVSU's "Generations" program. 
The program, created and supervised by 
Associate Professor of Sociology Herb 
Be llrichard-Perkins, partners Grand 
Valley students with "at-risk" elemen-
tary, midd le school and h igh school 
students in Muskegon Heights. The 
Grand Va ll ey students serve as volun-
teer tuto rs and mentors. 
properties - blue or brown eyes. She 
declares the latter to be better and more 
intelligent and grants them privileges 
she denies to the blue-eyed group in 
orde r to simulate the experience of 
discrimination. Ca ll the Student Life 
Office , x2345, fo r more information. 
Fall Choral Concert Slated 
For October 11 
On Sunday, Octobe r 11 , five Grand 
Va lley chora l ensembles, will present a 
A goa l of the program is to encour-
age Muskegon Heights students to 
consider college as a viable option . As 
part of the program, middle and high 
school students experience a clay on 
GVSU's campus. 
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Bellrichard-Perkins began the 
program last yea r. With letters of 
support from Muskegon Heights school 
principals and other community service 
o rganizatio ns, he plans to conti nue the 
program each yea r. He says the pro-
gram also benefits his Sociology 
students w ith a hands-on lea rning 
experience and service opportunity. 
Fulbright Seminars Available 
The U.S. Department of Education 
has announced the 1999 Fulbright 
Summer Seminars Abroad Program. For 
university fa culty members, combined 
p rogram seminars are available in 
Malaysia and Singapore, Morocco and 
Senega l, and Peru and Ecuador. 
Each program is five to six weeks 
and includes lectures, s ite visits, and 
trave l. Ro und-trip airfare , tuition, fees, 
room and boa rd (shared accommoda-
tions) are covered by each award . 
Participants are responsible for passport 
fees, health insurance, requ ired inocula-
tio ns and medica l exam, gifts, personal 
expenses , and pre-departure o rientation. 
Grand Valley's Office of International 
Affa irs will provide partial support for 
program expenses for any GVSU faculty 
member selected to participate . 
The application deadline is November 2. 
Contact Brenda Robinson, x3898, to apply. 
Fa ll Chora l Concert in the Louis Arm-
strong Thea tre, at 2 p .m. 
The Madriga l Ensemble , GVSU 
Singers, and the Chamber Cho ir, 
conducted by Assistant Professor of 
Music Ellen Pool, the Festi val Chorale, 
conducted by Music fa cul ty member 
Shi rley Lemon, and the Varsity Men, 
conducted by Charles Norris, Music 
fac ulty member, will perfo rm fo r the 
free conce rt. 
Calendar of Events 
General Events 
Arts Hotline: (616) 895-ARTS 
Ga lle1y Hours: 10 a. m. -5 p.m. Mon.-Fri. , 10 a.m.-7 p.m. 
Thurs. All acti vities on the All enda le Campus unless 
otherwise noted. 
Mon. , Oct. 5 
8-8:50 a.m. : Health Awareness Se1ies. Walking for Mental Health, 
sponsored by the Counseling Center. Gymnastics Room, FH. 
8:30 a. m.-5 p.m.: "New Dimensions in Women & Gender 
Studies" conference fea turing panels, speakers, read ings , 
mus ica l events, and d iscussion. Grand River Room, KC. 
12-1 p.m.: Health Awareness Series. Relaxation and Coping with 
Stress, sponsored by Campus Wellness Center. Muskegon 
River Room, KC. RSVP by e-mail to Brenda Reeves. 
3-5 p.m.: FTT.,C Cooperative Leaming Workshop "Physics." 130 PAD. 
Tues., Oct 6-Fri. , Nov. 13 
Ga lle ry ho urs: Art Exhibit. Kingston Faculty Exhibit. Ca lder 
Ga lle ry, PAC. 
Tues. , Oct. 6 
10 a. m.-12 p.m.: FTLC Cooperative Learn ing Workshop 
"Mathematics/ Statistics. " Grand River Room, KC. 
10 a .m.-12 p.m.: Flu Prevention Campaign. 215 EC. Call 
x2215 to RSVP. 
10 a.m.-4 p.m.: Flu Prevention Campa ign. 116 LMH. Call 
x2215 to RSVP. 
1-2:30 p.m.: Fideli ty Investments workshop "Choosing the 
Right Mix. " 215 EC. Call x2215 to RSVP. 
2:30-4 p.m.: Fidelity Investments workshop "Distribution 
Options. " 215 EC. Ca ll x2215 to RSVP. 
3 p.m.: School of Criminal Justice meeting regarding Pol ice 
Academy entrance processes and state requ irements. 
Muskegon River Room, KC. 
6-8 p .m.: Hea lth Awa reness Series . Hydrostatic Weighing. 
Cost $20. Call x2600 to schedule appointme nts. 
Wed ., Oct. 7 
10-11 :30 a.m.: Fidelity Investments workshop "Distribution 
Options. " Cabins A, B, C, KC. Call x2215 to RSVP. 
11:30 a.m.-1 p.m.: Fidelity Investments workshop "Choosing 
the Right Mix. " Cabins A, B, C, KC. Ca ll x2215 to RSVP. 
1-2:45 p.m. : FTLC Cooperative Lea rning Workshop "Chem-
istry, Twelve-Ste p Recovery Program for Lectureholics." 
308 PAD. 
4-5 p .m.: Career Planning & Counseli ng Center Seminar. 
"Decisions, Decision, Decisions - Career Decisions 
Group." Session 1 of 2. 203 STU. 
5:30-7:30 p.m .: Strategies for the '90s Seminar. "Homebuying 
fo r the First-Time r I. " Cost $5. Pau l Johnson Confere nce 
Center, EC. Call x3590 for reservations. 
Thurs. , Oct. 8 
10 a. m.: Cookies and Carillon Freshman Lecture Series . 
"Alumni Perspective of GVSU. " CDC. 
1-2:15 p.m.: FTLC Cooperati ve Lea rning Workshop "Eng lish. " 
Muskegon River Room, KC. 
7 p.m.: Workshop sponsored by Ideas & Issues . "The 
Anatomy of Prejudice," p resented by Jane Elliott. FH 
are na . 
7:30 p.m.: School of Education lecture series, Jan Hawkins, 
lecture r. Second fl oor, EC. 
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8 p.m.: Artist-Facu lty Series. Robert Byrens, pianist and 
violist w ith Arthur Campbell, Diane Penning, Perugino 
String Quartet, and Julianne Vanden Wyngaard. LAT, PAC. 
Fri., Oct. 9 
All Day: GVSU Denim Day in recognition of Nationa l Breast 
Cancer Awareness Month. Contact Human Resources at 
x2215 to make donations. 
By appointme nt: St. Mary's Mobile Mammography Unit on 
Grand Rapids campus. Call 752-6756 to schedule an 
appo intment. 
9 a. m. -12 noon: FTLC Cooperative Learning university-wide 
workshop. 106 STU. Ca ll x2066 for information. 
12 noon: Arts at Noon Series presents Zephyr Dance. LAT, PAC. 
3-5 p.m.: University forum to implement the revised General 
Education Program. 205 LHH. 
Sun., Oct. 11 
2 p.m.: Music De partment Concert. Choral Concert. The 
GVSU Singers will perform with the Festival Chorale , 
GVSU Madrigal Ensemble and Chamber Choir, and 
Varsity Men. LAT, PAC. 
Sports 
Sports Hotline: 895-3800. Game times subject to change. 
Mon. , Oct. 5 
3 p.m.: Women's Tennis. GRCC at GVSU. 
Wed., Oct. 7 
5 p.m.: Women's Soccer at Saginaw Va lley State University. 
University Center. 
Thurs., Oct. 8 
All Day: Men's Golf at Furniture City Classic. Grand Rapids. 
All Day: Women 's Golf. Dual w ith Aquinas at GVSU. 
3 p.m.: Women 's Te nnis at Hillsda le College. Hillsdale. 
Fri., Oct. 9 
7 p.m.: Volleyba ll at Ashland Un iversity. Ashland , OH. 
3 p.m.: Women's Tennis at Wayne State University. Detroit. 
Sat. , Oct. 10 
All Day: Men's Golf at Tri-State University Invitational. Angola , IN. 
All Day: Women's Golf at Tri-State University. 
11 a. m.: Women's Tennis at FeITis State University. Big Rapids. 
1 p.m.: Volleyba ll at University of Find lay. Findlay, OH. 
1:30 p.rn.: Football at Mercyhurst College. Erie , PA. 
4 p.m.: Cross Country at Michigan Intercollegiate Champ i-
onships. Western Michigan University, Ka lamazoo. 
4 p .rn .: Women's Soccer. Northwood University at GVSU. 
Sun. , Oct. 11 
12 p.m. : Women's Soccer. Northern Michigan University at GVSU. 
AGRANDVALLEY 
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GVSU United Way Campaign Begins Today 
The 1998 United Way Annua l 
Campaign , at Grand Valley, began th is 
morning when campaign coordinators 
met for a kick-off breakfast at the 
Kirkhof Center. The campaign coordina-
tors represent the various campus 
departments and will be asking their 
colleagues to contribute to the United 
Way this week. 
"Each year the Grand Valley commu-
nity has generously invested in United 
Way," sa id campaign co-chair Jean 
Enright. "Our gifts make it possible for 
United Way to support hea lth and 
human service agencies that make a 
d iffe rence." 
Last yea r, GVSU faculty and staff 
members, retirees and students con-
tributed more than $88,272, 21 percent 
more than the previous year. More than 
65 pe rcent of the uni versity 's employees 
participated in the 1997 campaign. 
Through the skip-a-meal program with 
the campus food service, 571 students 
donated the 
cost of one of 
their mea ls to 
the campaign. 
"One of 
the exciting 
things about 
last year's 
campaign," 
says Brian 
Van Doese-
laar, payroll 
manager and 
United Way 
treasurer, 
"was that six 
times more 
students 
donated to United Way than the year 
before." 
Students will be invited again this 
year to participate, says Gloria Tate, 
assistant director of the McNair Scholars 
Program and student volunteer coordi-
nator for United Way. "We certainl y 
don't force our students to donate, they 
do it out of the kindness of their 
hea rts ," she says. "Many responded with 
generous contributions last yea r, making 
a real sacrifice for United Way. I fee l as 
though we're assisting them in thinking 
about life-long philanthropy. " 
"People seem to be getting used to 
contributing to United Way," says Va n 
Doeselaar. "A number of new employ-
ees contribute throughout the year even 
after the ca mpaign is over. " 
Van Doeselaar, who has been 
working closely with United Way 
administrators for the last two yea rs, has 
been impressed by the ir ded ica tio n. "I 
feel confident that when you make a 
contribution to Un ited Way, your 
contribution goes where you want it to 
go , and the allocation committee does a 
good job making sure that people are 
being he lped," he says. 
Prof Serves as Researcher for United Way Agency 
In order to determine how clients 
perceive their services, Legal Aid of 
Western Michigan needed to develop a 
tool to measure program and cl ient 
outcome. So Professor of Social Work 
Julie Guevara joined with he r friend 
Holl y Vanscoy, of Academic Research 
Associates, to create a consumers' 
satisfaction survey for the United Way 
partne r agency. 
"It's not hard to do pro-bono work 
for a cause you believe in ," says 
Guevara , speaking of Lega l Aid. "I 
support the ir values. They he lp poor 
people with lega l problems and 
everyone has the right to lega l assis-
tance. They do a ton of great work 
there. " 
The agency provides free legal 
services to low-income and e lderly 
clients involved in domestic violence 
situations , government program and 
housing disputes, and consumer 
problems. 
Linda Smith , business manager 
for Lega l Aid, says the survey 
Guevara and Vanscoy developed 
will be mailed out to eve1y case 
the agency closes . The surveys 
will then be ana lyzed and the 
resea rche rs will submit a report. 
"This survey wi ll help us find 
out what good we are doing from 
the client's point of view," says 
Smith. "We know we're helping 
clients but we don 't know if the 
client perceives us as hav ing 
helped them." 
The survey results will provide 
Lega l Aid and the Un ited Way 
with some quantitative analysis, "some 
hard evidence, " says Guevara. 
Faculty and Staff Members Assist 1998 Campaign 
Nearly 60 GVSU employees have volunteered to assist in this year's United Wa y 
campaign. Each department will be served by a campaign coordinato r, who will 
contact fe llow employees pe rsonall y th is week. 
Thanks to the work of the coordinato rs listed be low, the Grand Valley community 
can proudly be included with those w ho make a diffe rence in the lives o f people 
needing he lp. 
Kathleen Adams - University Commun-
ications 
Kathy Antaya - The Meadows Golf Club 
Richa rd Atkinson - Chemistry 
Claudia Bajema - Seidman School of 
Business, Eberhard Cente r 
Sherry Balser - Confe rence Services, 
Faci lities Office, Grand Rapids campus 
Lynn Blue - Admissions Office, Registrar's 
Office 
Freel Chapman - School of Commun-
ications 
Jay Cooper - Student Life Office 
Mike Coste llo - Psychology 
Michelle Duram - History 
Terry Fisk - Criminal Justice 
Joyce Fortier - Continuing Education, 
Continuing Education Dean 's Office, 
Regio na l Centers 
Chuck Furman - WGVU-TV and WGVK-
TV 
Dori Gates - Development Office 
Doriana Gou ld and Bill Seeger - Modern 
Languages and Literature 
George Grant - Social Work 
Gayla Jewell - Kirkhof School of Nursing 
Karen Joshua - Mu lticultural Center 
Ross Reynolds - Geology and Physics 
Karel Rogers - Biology 
Edd ie Ru cker - WGVU-AM/ FM 
Linda Rynbranclt - Anthropology and 
Socio logy 
John Scherff - Facil ities Services and 
Planning, Plant Services, Publ ic Safety 
Stephanie Schule r 
and Thelma 
Cathey - Se idman 
School of 
Business, 
Allendale campus 
Mary Ann Sheline -
Regional Math 
and Science 
Cente r 
Dorothea Thomas -
International 
Affairs 
Pam Tober - Art and 
Design 
Jane Toot - School of 
Hea lth Profes-
sions, Movement 
Science, Biomedi-
ca l Health 
Sciences 
Ju lianne Vanclen Wyngaard - Music 
Virginia Va ncle rVeen - Vice Provost's 
Office, Academic Computing and 
Instructio na l Techno logy, Administra-
tive Computing 
Margaret Walker - Public and Nonprofit 
Administration, Phi lanth ropy Center 
Ron Ward - Water Resources Institute 
Judy Whipps - Philosophy, Arts and 
Humanities Dean's Office 
Jonathan White - Social Sciences Dea n's 
Office 
Sue Wi llemsen - Student Services Dean's 
Office, Children 's Center 
Shinian Wu and Karen Joplin - English 
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Dan Karpanty - Fieldhouse Management 
and Ath letics 
Erika King - Politica l Science 
Pat Vaclas, Jeannie 
Crowe and Karen 
Chavez - Business 
and Finance 
Gloria Tate gives campaign coordinators some suggestions during a 
/raining session last week. 
Richard King - Hospitality and Tourism 
Management 
Pat Kluz - Ca reer Planning and Career 
Services 
Marlene Kowalski-Braun - Hea lth Recre-
ation and Well ness, Housing 
Ma1y Last - Compute r Science and 
Information Systems 
Lee Lebbin - Library 
Teri Losey - President's Office, Provost's 
Office, Finance and Administration 
Office, University Relations Office, 
Unive rs ity Counse l 
Cindy Mader - School of Education , 
Allendale and Grand Rapids campus 
Na ncy Matsumu ro - ARC Dean 's Office, 
Educational Connections, EXCEL, 
Upward Bound 
Stephanie Matthews - Human Resources, 
Affirmative Action 
Virginia Molenkamp - Financial Aid Office 
Steven Nicolet - Alumni Relations 
Paul Piorkowski - School of Engineering 
Ph il Pratt - Mathematics and Statistics 
Win a United Way Parking Space 
A rese rved parking spot 
is awarded every year to a 
GVSU United Way contrib-
utor whose name will be 
picked at random during 
President Lubbers' Thank 
You Breakfast later this fall. 
The w inner may choose 
a parking space in any 
GVSU facu lty/ staff lot in 
either Allendale or Eber-
hard Center, and it w ill be 
reserved for the year. To 
be eligible, you must turn 
in your pledge cards by 
Monday, October 26. 
Last year's winner, Star Hine, .financial analyst from the 
Budget Department, made good use of her reserved park-
ing spot near Lake Michigan Hall during tbe past year. 
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Loaned Executives Add a Dimension to United Way 
A yea r afte r Shirley Daniels officia ll y 
retired from Grand Valley, she's repre-
senting the un ive rsity as a loa ned 
executive at 
Un ited Way. 
In August, 
Daniels 
jo ined the 
ranks of 
hundreds of 
othe r 
voluntee rs 
for the 
second yea r 
in a row to 
he lp ra ise 
money for 
the Heart of West Michigan United Way 
campaign. 
"I th ink it's a big help to Grand 
Valley and United Way," says Danie ls, "I 
feel like I'm helping everyone out." 
Daniels serves as a resource person 
to all the colleges and uni versities in the 
Grand Rapids area. She works with 
campaign chairs by establishing a 
rapport, speaking to groups, helping to 
select speake rs, and providing supplies. 
"I assist them as much as possible," she 
says, "including going out and collect-
ing the mo ney." 
Daniels has been connected with 
United Way for more than 30 years, 
serving on various boards, panels and 
comminees. "I have a deep empathy for 
this organization , particularly since 
United Way is about the business of 
he lping individuals become self-
susta ining," she says. 
"I'm so proud of what Grand Va lley 
has clone in past campa igns," says 
Dan ie ls. "I just hope the facu lty and 
staff continue on and increase their 
participation. Don 't rest on your laurels 
now, just continue the good work. " 
Othe r loaned executives from Grand 
Valley have incluclecl : Mike Woods, from 
Affirmative Action, Carrie Corbin, from 
West Michigan Public Broadcasting, 
Cindy Walter, from Internationa l Affairs, 
Harriet Singleton , from the Counseling 
Center, and Glo ria Tate, from the 
McNair Scholars Program. 
Campaign Coordinator Works Double Time 
For United Way 
Twenty years ago , John Sche rff's 
boss asked him to help ou t with Grand 
Va lley's United Way campaign by 
serving as a campaign coordinator. He 
jumped into his duties with his typ ica l 
enthusiasm and learned more about the 
good work that United Way agencies do 
in the community. "I learned how 
United Way offe rs temporary he lp to 
people who need it," he says. "People 
come for help and the agencies get 
them o n the ir feet aga in. 
"That's the reason I got more and 
more enthusiastic about United Way ," 
Scherff says, "and that's why I stay 
involved. That temporary idea - g iving 
people a boost - that's the beauty of 
United Way. " 
His Grand Va lley connection with 
United Way led him to become 
involved with the United Way operation 
in his hometown. Scherff, maintenance 
superviso r for Plant Se rvices, serves as 
president of Northeast Ottawa County 
United Way in Coopersville. 
Sche rff takes his United Way respon-
sibili ties seriously, he says, and wants to 
make things better. "I want to maximize 
the benefit United Way can be to the 
community. " 
Unlike 
the Heart 
of West 
Michigan 
United 
Way, 
which is 
one 
o rganiza-
tion 
serving 
Kent 
County 
and the 
sur-
rounding 
area, 
there are 
four 
United Way offi ces in Ottawa County: 
Northeast Ottawa County, Ho lland, 
Zeeland, and Tri Cities . 
Sche rff hopes the four offices wil l 
soon coordinate the ir effo rts and 
collaborate on some of the administra-
tive duties, such as calendar planning 
and advertising. "I think we'd be more 
effi cient that way, but still maintain 
autonomy by having separate collection 
and all oca tion of donations," he says. "It 
would be for the common good. And 
we all like to work together for the 
commo n good. 
"The enthusiasm Grand Valley put 
into me on behalf of United Way has 
continued in my work in Coopersville, 
and I try to pass that on to my co-
worke rs," Scherff says. "I think most 
people in this community wa nt to help 
give people a hand, but not forever. 
That's what motivates me. Who doesn't 
like to he lp people out?" 
Thanks t-o 
YOU 
ln11est-ln9 In 
your local 
Untt-ed Way 
postt-lve ly 
chan9es \wes 
and 
st-ren9t-hens 
our cOfl'\fl'\Unlt-y. 
• United Way 
October 5, 1998 
Dear Colleague: 
@ 
GRAND VALLEY 
STATE UNIVERSITY 
Office of the President 
Arend D. Lubbers 
This yea r's Grand Valley State University Un ited Way Campaign will be Octobe r 5-9. I hope you will participate in 
the campaign , because gifts to United Way change lives and build stronger communities by supporting hea lth and 
human service agencies. 
A special relationshi p between the university and the surrounding community makes support for the United Way a 
natural imperative - it is consistent with the institution 's mission. As an example, there are departments and schools 
on campus that work closely with and assist those agencies in the community that rece ive money from the United 
Way. 
We have a professional bridge to the community where we provide education to all segments of society. The 
United Way is our personal bridge - giving to the people who need our help. 
One of your colleagues, who has volunteered to work on the Campaign, will contact you soon to request that you 
contribu te to United Way this yea r. I urge you to conside r this request seriously. 
Sincere ly, 
Arend D. Lubbers 
President 
Need he\p? 
When life 's problems seem too hard to handle, help is only a phone call away. 
Heart of West Michigan's First Call For Help service provides confidential information 
and referral to nearly 700 Kent County health and human service agencies addressing 
nearly any problem you 're facing. 
Our sensitive, trained staff will help you find the assistance you need . Whether it 's 
obtaining food for your family, locating emergency shelter, escaping an abusive 
situation, finding employment, health care, support groups, senior services, or rent 
assistance ... whatever your needs ... we 're here to help. 
0 First Call For Help Call 459-2255 
